
There are two types of evidence we can accept as official verification of your Booster 

vaccination under the Government mandate.  

You can provide either a screenshot from My Covid Record – 

mycovidrecord.health.nz showing both your Booster date, vaccination type and your 

Name OR you can provide an international travel vaccination certificate. 

Please note: we cannot accept your my vaccine pass as this does not show your 

booster vaccination date. We also can not accept the purple vaccination cards as 

official verification.  

How to provide verification from My Covid Record – the fastest, easiest way 

for verification  

Please register or log back into https://mycovidrecord.health.nz/ then take a 

screenshot or photo clearly showing your booster vaccination, the date of the 

vaccination, the type of vaccination and your name. Please email your 

verification to info@healthcarenz.co.nz or info@genevahealth.com  

If you have difficulty fitting both your name in the screenshot or photo, please click 

the arrow next to the booster which will bring up a dropdown name box to make it 

easier – please see below example  
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How to obtain an international travel vaccination certificate  

There are 3 ways you can get this verification 

Option 1 – My Covid Record (the easiest and fastest option) 

1. Log in to My Covid Record at mycovidrecord.health.nz 
2. In the ‘Passes and certificates’ section, select ‘Request pass or certificate’. 
3. Then ‘Select a pass or certificate’ screen will open. Select ‘International 

certificate’ and then select ‘Continue’. 
4. In the ‘Your details’ screen, enter the email address that your certificate 

should be sent to and select ‘Request certificate’. A confirmation screen will 
appear. 

5. You should get an email with your certificate within 24 hours. 

Option 2 - Over the phone 

If you cannot access My Covid Record, or do not have a unique email address or 
valid ID, you can call the Ministry of Health to request a physical copy. It will help to 
have your NHI number ready. 

Phone: 0800 222 478  
 
Option 3 – in person at a pharmacy 
 
Pharmacies that are providing COVID-19 vaccinations can also help you request and 
print an International Travel Vaccination Certificate for free. Confirm in advance that 
they offer this service, and bring your NHI number if you can when you visit. 

You do not need to have ID or an email address to get your pass or certificate from a 
pharmacy. You will be asked some personal details so you can be found in the 
system. 

Find a participating pharmacy near you — www.healthpoint.co.nz/covid-19-
vaccination/?primaryBranch=pharmacy  
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